
Marketing your Property… 

Your properties get as much 
exposure to prospective tenants as 
possible. We advertise in our highly 
visible display window in Hove, in 
‘Latest Homes’ magazine and The 
Argus Property Magazine.
We also list your property on all the 
major Property Portals and our own 
website www.callaways.co.uk

Follow my blog at http://realestatehet.wordpress.com

t: 01273 735237
f: 01273 820592

e: info@callaways.co.uk
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STRICTLY LETS...
Happy Holidays…
With July upon us, thoughts turn to holidays. We hope that we get good 
weather and that sunshine brings NEW tenants flocking to Hove! (and 
only call you if there’s a real emergency).

If you subscribe to our Fully Managed or Rent Collection service, you can 
go away, knowing that Callaways Lettings will take care of everything in 
your absence (and only call you if there’s a real emergency.)  Please let us 
know if you’re away and make sure we have a contact number for you in 
this event.

We had a very successful month of June for re-lets and new instructions 
and are quietly cautious that this may be the start of growing confidence 
in the market!  We are always looking for new properties to let for an ever-
increasing line of tenants, so please pass on our contact details to friends 
and relatives.

We have lots of reminders and important information for you this month - 
read on to ensure you are aware of current legislation and administration.          

NEW…
We are also pleased to announce the arrival of two new team members.  
Darren Woodyer joins the Hove team as Assistant Branch Manager            
and will play a pivotal role in the development of the Lettings area as he 
comes with a strong pedigree in the Property Management market. At 
Worthing Head Office Karen Matten has recently been appointed to our 
Administration Department.  

If you have any queries regarding your tenants or properties please give us 
a call to discuss.

We very much hope that you are receiving the best of service from our 
teams.

Best wishes,
Heather Hilder - Darling (Managing Director)

You can also follow us at… 

Twitter Linkedin



 

Repairs & Maintenance Issues

You, the landlord, in very general terms, have 
a legal responsibility to repair the structure 
and exterior of your property, including drains, 
gutters and external pipes; to keep in working 
order the installations for the supply of gas, 
electricity and water; and, for the installations 
for the provision of space and water heating, 
as well as the general standard or fitness of 
the property for habitation.

Your tenant has an implied covenant to act 
in a “tenant-like manner”. Broadly, this means 
to report disrepair promptly; to take reasonable 
steps to ensure that neither he/she nor guests 
damage the property, to keep the property rea-

sonably warm and aired to help prevent 
condensation or freezing of pipes; to 

leave the property secure when 
absent from it; to keep the garden 
and other areas reasonably tidy 

and free from rubbish.

Why Inventories are 
an ABSOLUTE MUST...
If you have any questions or would like more 
information, please call us.

The TDS reports disputes between landlords and         
tenants on the following issues: 52% cleaning; 48% 
damage; 23% decoration; 16% gardening; 14% rent 
arrears; 32% other non categorised issues.

Callaways takes its responsibilities very seriously, and 
in the light of this, has produced this notice for you 
and advises that you follow the recommendations.

The Inventory
The Housing Act 2004 did not make the provision 
of an inventory mandatory – but legislation makes it 
absolutely necessary.  Since April 2007 any Assured 
Short-hold Tenancy (AST) has a protected deposit. 
In a dispute, the deposit cannot be released until 
there is agreement between the parties.  If there is 
no agreement the matter will be referred to one of 
the dispute resolution services.  They will come to a 
decision based on all the available evidence relevant 
to the dispute.  The most important documents that 
can be used in evidence on these issues, apart from 
the Tenancy Agreement, are the original Inventory 
and Schedule of Condition (together with a 
Check-In Report) and the 
Check-Out Report.  

Don’t leave things to 
chance - make sure 
you have an inventory - 
which we can organise 
for you.  

Calling all 
Landlords … 



 

New regulations on EPCs 
delayed at last minute
The Government has abandoned attempts to introduce changes to 
EPC rules on July 1st.

A senior official at Communities and Local Government said yesterday 
that they had run out of time.

It is understood that the Regulatory Policy Committee, which                   
scrutinises new regulations, has failed to give clearance.

The delay means that all the EPC changes are now likely to be                       
introduced on October 1, provided that the required Statutory                      
Instruments can be laid before Parliament prior to the summer recess.

The EPC changes would mean that letting agents, landlords and estate 
agents will have to observe new rules.

Currently, they are allowed to start marketing a property without an 
EPC provided one is ordered, with the expectation that an EPC is in 
place within 28 days. However, the existing regulations do not say 
what would happen if an EPC had not materialised in that time.

The new regulations will give agents (both sales and lettings) and land-
lords seven days to procure an EPC from when marketing starts, and a 
further 21 days if, for some reason, an EPC has not been procured.

The difference in the new regime will be that after 28 days, Trading 
Standards will be able to take action.

Another key difference will be that the EPC, not just the graphs, will 
have to be attached to all particulars, for both sales and rental properties.

Further changes to EPCs are due next year under European legislation. 
This will require the Government to introduce legislation requiring the 
energy rating to be included in all property adverts.

A consultation will be held to determine what a ‘property advert’ is – 
for example, whether it includes For Sale and To Let boards, or internet 
listings.

Melanie Hilder, Callaways

Callaways 

Café
I hope you have been enjoying the 
quintessentially English summer 
passion for strawberries 
with vast quantities 
consumed at Royal 
Ascot, Wimbledon, 
Henley and Glorious 
Goodwood.  We 
thought we would 
offer a alternative to 
this very versatile 
summer fruit:

STRAWBERRY/FRUIT FOOL

NEED:
1.   Meringues (amount optional)
2.   Strawberries (amount optional)  
       washed & cut in half
3.   Jar Strawberry jam
4.   Pot of double whipping cream - 
       enough to make 1 pint
5.   Flaked/ground Almonds
6.   Raspberries/any other desired 
      “berry fruits” i.e. blackberries etc

METHOD
1.   Break up meringues into small or  
      medium sized pieces place in a  
      bowl and put to one side
2.   Whip up cream (but not too  
      thickly)
3.   Wash strawberries and cut in 
      half if adding other fruit i.e., 
      blackberries wash
4.   Add strawberries, cream and 
      other fruit to be added into bowl 
      of strawberries (fold mixture 
      together lightly)
5.   Add x 2 tablespoons of strawberry  
       jam
6.   Lightly mix ingredients together
7.   Place x 2 table spoons of 
      ingredients into ice cream sundae   
      glasses/glass desert bowls
8.   Decorate top of each glass/bowl  
      with flaked almonds
9.  Add scoop of favourite 
     flavour ice cream
10. Drizzle top with single 
       cream and ENJOY!!!!!

                         Cheers!

Mel’s 
Top Letting Tips…



Our Services ...
Callaways Home 
Staging Package 
For most of us our homes are the biggest 
investment of our lives and therefore 
when we need to move, we have to make 
the most of our property’s best features, 
maximising the sense of space and light, 
and presenting it in a way which appeals 
to the maximum number of potential 
buyers.

That’s why Callaways is proud to announce 
they will be teaming up with renowned 
home stagers, Ann Maurice’s from Channel 
5’s ” House Doctor®”  transformers of 
properties on our TV screens for over 
12 years.

Ann Maurice’s House Doctor® Network is 
an international team of professional 
House Doctor® Consultants, trained by 
Ann Maurice.  They can help you make the 
most of your home whether you’re selling 
or letting by implementing simple and 
economic changes to furniture placement, 
colour schemes, de-cluttering and 
improving a room’s focal points.

So if you’re finding it difficult to sell your 
property and don’t necessarily want to 
reduce the selling price - why not consider 
professionally staging your home for sale.  
Callaways are offering this initial consultation 
service free of charge to any vendors who 
sign-up for our Premier Plus Sales Package. 

Please call Julie Healy on 
01903 831338 to find out 
more about Callaways Home 
Design Service or to arrange 

a free no  obligation home 
staging consultation.

Based in both Hove and Worthing, we are a family run business      
offering many years of local experience and specialising in all areas 
of the property sector, including Letting and Property Management. 
We can offer you an expert and comprehensive management         
service focusing on providing you, the Landlord, with peace of 
mind when letting out your property.

Our friendly Sales & Lettings Team are here to help you.
Call us with any of your enquiries, no matter how small.
01273 735237 (Hove) or 01903 831338 (Worthing)

We are not a large corporate agency and as such we pride ourselves 
on giving a personal service and can adapt our services to your needs. 
We provide a complete range of management and maintenance        
options to our Landlords and endeavour to always provide a superior, 
professional and reliable service at all times.

Michael Keilthy
Branch Manager

Rachel Beresford
Property Manager

Melanie Hilder
Lettings Manager

Alex Sheppard
Sales Manager

Darren Woodyer
Assistant Branch Manager

Jane Heselwood
Company Secretary

Nicki Keeley
Contracts Manager

Julie Healy
Marketing Manager

Karen Matten
Administration Assistant

Chris Johnson
Quality Control

Award Winning Team . . .

Hove Team Worthing Team

Callaways

Our Opening Hours: Monday to Friday 9.00h to 18.00h - Saturday 9.00h to 15.00h


